Housing Information

Website: http://portal.osba-ohio.org/housing.php

Housing Code Key: 10 digits long — the first two digits are letters, followed by two numbers, two more letters and finally four numbers. The housing code can only be used by one person at a time. When you make your reservation(s), only one person can use a housing code at a time. If your district has one code, then only one person can be in the housing system using the code. If you have two codes, then two people using the codes can be online (each one using one of the two codes).

Allow pop-up windows in your Internet browser (Explorer, Firefox, Safari, etc.)

You can only reserve a maximum of 10 rooms at a time. All room reservations must be made at the same hotel.

If you are reserving rooms for more than one person and they all want to stay at the same hotel, use the longest stay when entering in the Check-in and Check-out dates.

Example:
Person 1 is staying 11/7/10 — 11/110/10


Person 2 is staying 11/9/10 — 11/10/10

Person 3 is staying 11/8/10 — 11/10/10

Use 11/7/10 — 11/10/10 when entering in the Check-in and Check-out dates. You can then edit the dates for person 2 and 3 later in the process.

Don't cancel a room and then create a new reservation, just modify the existing reservation. For example, you reserved a room for person 1 and they can no longer attend but person 2 is now attending. Just modify person 1's reservation to person 2's name and information. You can make a modification on a reservation for name, length of stay and/or hotel at any time up until 5:00 p.m. on Wednesday November 3.

Cancellation policy 

· Each reservation requires a credit card guarantee. Cancellations may be made without penalty on or before Sept. 10.
· If you cancel a reservation between Sept. 11 and Nov. 3, your credit card will be charged a cancellation fee of $100 for each room canceled.

· After Nov. 3, you will need to contact the hotel directly for any new reservations, modifications or cancellations. Failure to cancel a reservation by 5 p.m. on Nov. 3, failure to check in on the scheduled arrival date or departing early will result in a one night's room and tax charge by the hotel.

· No other discounts apply to the housing rates. Also, OSBA's housing block cancellation policies override the hotels' cancellation policies.

If your computer freezes or crashes during the reservation process and you need to restart your computer, you will need to start over. Any information you have entered before your computer crashed is lost.
